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Electronic Document
Management
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4+ Customer Relationship

*¥ Management Solutions

#’Log Member Queries and quickly generate reports showing
activity for period.
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FAIS Audit Mode shows which
members lack the proper
documentation using intuitive
colour coding method.

Welcome Letter is generated from

captured information. Format of letter

can be customised in MedVision

FAIS Docs are scanned and grouped in the Member’s Electronic Folder

~» Compliancy Automation
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Schems Borstas
Oiptian Primary
Member Number

Pramium R1343.00
Sty Dace 01 June 2008
Benefit Date 01 June 2008
Late joiner penalty  NORE
Waiting Periad Hane

Specific Exchusions  Nong

Your Broker is

& walcome pack will be foraanded 0 you shofly, which vall isclude membershep cand's
e thank you for choosing ws a8 your beoker and kack forwand bo providing you with quality

afiordable heathcare solutions
Pirase find attached a copy of your client adwce recond

For more information, you may contact yow broker an

Yours fachiully.

allowing quick access during FAIS Compliancy Audits.
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Business Intelligence

Audit Trail - Records system

% Audit Trail (19 1.0.0.45)
activity.

((}/ Filter

Solutions

Admin staff activity report - T T

shows amount of cases captured B7.580 acmin

. : 21,941 acmin
by admin staff for period. 21,945 | acmin
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21,95? SN
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21,965 | acrmin
21,967 | acrin
21,968 | acmin
21,971 acmin
21,972 acmin
21,97 3| acmin
21,976 | acmin
21,978 | acmin
21,982 | acmin

Lreated DS Profile: £ 20922551 3089
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|pdaled Member: MBIL LAWAI3
Created DS Profile: 7709250454
Scanned Schemedpg

| |Fu‘j-:|l'lj Member MEE'

Created DS Prohile BF1074
Lagon

i anaje Wember

Error Scarminc Schemespp
Ceanned Schemelpp

Error Scarning Schemespp

Super |z Achved

Debug Mode enabed

. . .. Created DS Profile: ER0B0FE21 3085
EaSIIV |mp0rt commission Updaled Member: DE VILLERS[2415
. Updaled Member: DE VILLEERS[2415
statements from : Bonitas,

Discovery, Fedhealth, Hosmed,

Ingwe, Momentum, Telemed, SamwuMed, Keyhealth, Prosano.

Supports multiple commission [T

|Ipdaled Member L-‘---':E--__-Z-;'.E - .

periods. = ?)
Quickly merge Comm. .
Statements and reconcile to [Banass =
Members Captured. | g
FEE -

Generate reports showing : . -

Comm by Broker Suloct Comm. Statemant

Comm by Scheme —

Procass and imgont

Comm by Region/Branch

Comm by Paypoint

Members not matched to
database - i.e new or cancelled
members.

Month to Month member
variance by Scheme or Paypoint

Broker Sales performance report shows new business for period.
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